
CONTACT:  
CONTACT US
Phone:
316.267.4171
Email:
dailyorders@identitygroup.com
 
IDENTITY GROUP IS AN 
APPROVED SIGNAGE SUPPLIER
 

We Make Ordering Easy!
 
WAY FINDING
Send us your hotel’s �oor plan and 
let us assist with your signage 
order. Our experienced way-
�nding sta� will determine your 
property’s speci�c requirements 
and provide you with a detailed 
plan that includes a graphic of 
each sign, type, quantity, price and 
location, all in an easy to read 
format.

NO MAP CHARGES
Our professional artists will draw 
your �re evacuation maps free of 
charge.  Just send us your �oor 
plans and we’ll do the rest.

INTERIOR
SIGNAGE PACKAGE FEP0911 SES

Guest Room Fire
Evacuation Plan With
State Lodging Laws
9” x 11”

INF0303 CFR
Do Not Hang,
Contact With
Sprinklers Will
Cause Flooding 
3” x 3”

Guest Room Signage

RID1104 SES
1-2 Line ID (Wide)
11-1/4” x 3-3/4”

RID1104 SES
3 Line ID (Wide)
11-1/4” x 5-3/4”

Identi�cation Signage

RES0709 RDL
Restroom ID
6-3/4”  x 8-3/4” 

RID1110 SES
1-2 Line ID With 
Informational Subcopy
11-1/4”  x 10-1/4” 

THE MAT
CHILDREN UNDER
16 YEARS OF AGE

MUST BE
ACCOMPANIED
BY AN ADULT

BRAILLE

MTG1214 SES
Meeting Room ID
With Insert Holder
11-1/2”  x 14-3/4“

RID0804 SES
1-2 Line ID (Narrow)
8-1/2” x 3-3/4”

RID0808 SES
3-4 Line ID (Narrow)
7-3/4” x 7-3/4”

RID1108 SES
4 Line ID (Wide)
11-1/4”  x 7-3/4” 

SID0403 SES
Storage Room ID
4”  x 3-1/8” 

RM0505H SES
Guest Room
Number w/ Symbol
4-3/4” x 4-3/4”

RM0505 SES
Guest Room
Number
4-3/4” x 4-3/4”
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206
BRAILLE

306
BRAILLE

MAINTENANCE &
JANITOR CLOSET

BRAILLE

THE SOAP
BRAILLE

JANITOR
MAINTENANCE &
HOUSEKEEPING
STORAGE ROOM

BRAILLE

BRAILLE

RESTROOM
BRAILLE

COLORS

Bright WhiteDigital Print Wilsonart
#17003 Stickley Oak

=

NOTE: The signs in this brochure are displayed in a solid brown color for clarity. The actual signs are
digitally printed with a woodgrain �nish that matches Wilsonart #17003 Stickley Oak Laminate.

PMS-7709C
Light Teal

MAINTENANCE &
HOUSEKEEPING
STORAGE ROOM

BRAILLE

THE
SERVE

&
THE DISH

BRAILLE

BRAILLE 2A
BRAILLE

 SAFETY AND SECURITY PROCEDURES
We are concerned with your personal safety and the 
security of your property. Please familiarize yourself with 
the following suggestions and information.

DOORS
The hotel has provided your room with a safety chain or 
device  and a push button or a dead bolt lock. We 
suggest fastening the safety device and double locking 
your door when you are in your room.

ADMITTANCE
It is recommended to first identify individuals through 
the security viewer before admitting them to your room. 
If any person comes to your door and identifies 
themselves as a hotel employee, ask them for 
identification, and you may call the front desk or 
Manager to verify their identity before you open the 
door.

If you receive any telephone calls from any person who 
identifies themselves as a hotel employee, please call 
the front desk or Manager to verify their identity.

 
SAFETY DEPOSIT BOXES

Please do not leave money or valuables in your room. 
Safety deposit boxes have been provided at our Front 
Desk at no charge. State laws limit the liability of the 
hotel for the loss or damage of personal property.

IN THE EVENT OF FIRE
Please familiarize yourself with the location of hallway 
fire exits, alarms, and extinguishers. In the unlikely event 
of a fire or smoke detection, dial the emergency number 
or notify the hotel operator, and follow these basic 
procedures:
1. Take your key.
2. Test your door for heat before opening.
3. If the hallway is clear, exit by stairwell to the street.
4. Do not use elevators.

Should the door be warm or the hallway impassable:
1. Place wet towels at the base of the door.
2. Notify the operator, giving name and room number.
3. Turn off your air conditioner or heater to  
    keep smoke from entering the room.
4. Do not break windows.
5. Stay low to avoid inhaling smoke.

IF YOU DO NOT UNDERSTAND THE FIRE SAFETY 
INSTRUCTIONS, CALL THE FRONT DESK. 

OKLAHOMA LAWS TO REGULATE THE LIABILITIES OF INNKEEPERS - Oklahoma Statues
Section 503a. Safe, vault or other depository - Notice - Liability to guest for loss of property. Whenever the proprietor, manager or operator of 
any hotel, apartment hotel or inn shall provide a safe, vault or other depository for the safekeeping of any money, jewels, ornaments, bank 
notes, bonds, negotiable securities, or other valuable papers, precious stones, railroad tickets, articles of gold or silver manufacture, or other 
valuable of small compass, belonging to guests of said hotel apartment hotel or inn, and shall notify the guests thereof by posting a notice in 
a public and conspicuous place and manner in the office or public rooms, or in the public parlors, or in the guest rooms for said hotel, 
apartment hotel or inn, stating the fact that such safe, vault or other depository is provided, in which such property may be deposited, and if 
such guest shall neglect to deliver such property to the person in charge of such office, for deposit in such safe, vault or other depository, the 
proprietor, manager or operator of such hotel, apartment hotel or inn shall not be liable for any loss of any such property, sustained by such 
guest, whether by negligence of such proprietor, manager or operator, or his, her, or its servants, or employees, or by fire, theft burglary, or 
any other cause. Such guest shall at the time of delivering such property to the person in charge of the office of such hotel, apartment hotel or 
inn, advise such person of the actual value of such property, and no proprietor, manager or operator or person in charge of the office of such 
hotel, apartment hotel or inn shall be required to receive property on the deposit of safekeeping exceeding Three Hundred Dollars ($300.00) 
in value: and in case of loss of any such property so deposited for safekeeping, the proprietor, manager or operator of such hotel, apartment 
hotel or inn shall be liable only for the actual market or pecuniary value of such property, in no event exceeding the sum of Three Hundred 
Dollars ($300). Provided, that the proprietor, manager or operator of any hotel, apartment hotel or inn may, by special agreement in writing 
with any such guest or guests, receive property of greater value than Three Hundred Dollars ($300.00) and assume liability as shall be 
provided for in such written agreement.
Section 503b Liability for loss of damage to property of guest. Except as provided for in section 2 of this act, whenever the proprietor, 
manager or operator of any hotel, apartment hotel or inn shall have complied with the provisions of Section 1 of this act such proprietor, 
manager or operator shall not be liable for the loss of or damage to personal property brought into such hotel, apartment hotel or inn by any 
of the guests thereof exceeding Two Hundred Fifty Dollars ($250.00) in value, whether such loss or damage is occasioned by the negligence 
of such proprietor, manager or operator, or his, her or its servants, or employees or otherwise; nor shall such proprietor, manager or operator 
be liable for the loss of or damages to any merchandise samples or merchandise for sale unless the guests bringing such merchandise for 
sale unless the guests bringing such merchandise into such hotel, apartment hotel or inn shall have given such proprietor, manager or 
operator prior written notice of having the same in his possession, together with the value thereof, and receipt of which notice shall have been 
acknowledged in writing, but in no event shall such liability exceed the sum of One Hundred Dollars ($100.00) for each trunk and its contents; 
the sum of Seventy-five Dollars ($75.00) for each valise and its contents; the sum of Twenty-five Dollars ($25.00) for each package, box or 
bundle; the sum or Fifty Dollars ($50.00) for all other miscellaneous affects and property including wearing apparel, but in no event shall the 
total liability exceed the sum of Two Hundred Fifty Dollars ($250.00), unless such proprietor, manager or operator shall have contracted in 
writing with such guest to assume a greater liability. In case of the loss of or damage to any property left in any hotel, apartment hotel or inn 
by a guest, after he has departed there from, and has ceased to be a guest thereof, the liability of such proprietor, manager or operator shall 
be that of "gratuitous bailee", and in such case the extent of such liability shall be limited to not more than, the sum of Fifty Dollars ($50.00). In 
case of loss or damage to any property while being transported to or from any hotel, apartment hotel or inn by the proprietor, manager or 
operator thereof, for or on behalf of such guest, the liability of such proprietor, manager or operator shall be limited to the sum of One 
Hundred Dollars ($100.00) for each trunk and its contents; the sum of Seventy-five Dollars ($75.00) for each valise and its contents; the sum of 
Twenty-five Dollars ($25.00) for each package, box or bundle; the sum of Fifty Dollars ($50.00) for all other miscellaneous effects and property, 
including wearing apparel, but in no event shall such liability exceed the sum of Two Hundred Fifty Dollars ($250.00), unless such proprietor, 
manager or operator shall have contracted in writing with such guest to assume greater liability.
 (3) "Minor" means a person under the age of eighteen (18) years.
Section 506 Innkeepers Right to Refuse or Deny Accommodations. (A) An innkeeper shall have the right to refuse or deny any 
accommodations, facilities or privileges of a lodging establishment to any person who is unwilling or unable to pay for accommodations and 
services of the lodging establishment. The inn-keeper shall have the right to require the prospective guest to demonstrate their ability to pay 
by cash, valid credit card or a valid check. The innkeeper may require a parent of a minor or other responsible party to:
 (1) Accept in writing liability of the guest room costs, taxes, all charges by the minor and any damages to the guest room or its 
furnishings caused by the minor while a guest at the lodging establishment; and
  (2) Provide the innkeeper with a valid credit card number to cover the guest room costs, taxes, charges by the minor and any 
damages to the guest room or its furnishings, caused by the minor: or
 (3) Give the innkeeper:
  (a) an advance cash payment to cover the guest room cost and taxes for all room nights reserved for the minor, and
  (b) a cash deposit towards the payment of any charges of the minor or any damages to the guest room or its 
furnishings, which cash deposit will be refunded to the extent not used to cover any charges or damages as determined by the innkeeper 
following room inspection at check-out.
(C) An innkeeper refusing or denying accommodations, facilities or privileges of a lodging establishment for any of the reasons specified in 
this section shall not be liable in any civil or criminal action or for any fine or penalty based upon the refusal or denial, except that 
accommodations, facilities or privileges of a lodging establishment shall not be refused or denied based upon the race, creed, color, national 
origin, sex, disability or marital status of a person.
Section 507 Guest Liability and Restitution. In an action involving damage to a lodging establishment room or its furnishings, the court may 
order the person who rented the lodging establishment room, the person who caused the damage to the lodging establishment room or the 
parent or the minor or other responsible party to do the following:
 (1) Pay restitution for any damages suffered by the owner or operator of the lodging establishment, which damages may include 
any loss of revenue suffered by the lodging establishment resulting from the inability of the innkeeper to rent or lease the room during the 
period of time the lodging establishment is being repaired; and
 (2) Pay damages or restitution to any other person who is injured or whose property is damaged. The parents or other 
responsible parties shall be liable for acts of the minor in violation of this section which cause damages to the lodging establishment room or 
furnishings or cause injury to persons on the lodging establishment property.
Section 508 Innkeepers Right to Evict. An innkeeper may eject a person from the lodging establishment premises for any of the following:
 (1) Nonpayment of the lodging establishment charges for accommodations or services;
 (2) The minor is disorderly or visible intoxicated, so as to create a public nuisance;
 (3) The innkeeper reasonable believes that the minor is using the premises for unlawful purposes including, but not limited to, the 
unlawful use of possession of controlled substances or for the consumption of alcohol by any person under the age of twenty-one (21) years 
in violation of any statue, ordinance or regulation;
 (4) Violations of any federal, state or local laws or regulations relating to the lodging establishment; or
 (5) Violations of any rule of the lodging establishment which is posted in a conspicuous place and manner in the lodging 
establishment, however, no such rule may authorize the innkeeper to eject or to refuse or deny service or accommodations to a person 
because of race, creed, color, national origin, sex, disability or marital status.

YOU ARE HERE In the unlikely event of a fire, please proceed to the nearest fire exit and exit the building.

Check Out Time:
XX:XX AM

Maximum Room
Rate: $XXX.XX

Fire Evacuation Plan

10-1/2” x 8“ Cut Out Window
To Hold An

11” x 8-1/2” Insert
Provided By Property

MEETING
ROOM 1

BRAILLE



Directional Signage

DIR0905 SES
1-2 Line Directional (Narrow)
8-1/2”  x 4-3/4” 

ONP0911 SES
Owner / Operator 
8-1/2”  x 10-3/4”  

MOD0906 SES
Manager On Duty 
8-1/2”  x 6-1/4” 

INS0801 SES
Name Insert For
Manager On Duty 
8”  x 1-1/4“ 

DIR1105 SES
1-2 Line Directional (Wide)
11-1/4”  x 4-3/4” 

DIR1108 SES
3-4 Line Directional
11-1/4”  x 7-3/4” 

DIR1110 SES
5-6 Line Directional
11-1/4”  x 10-1/4” 

DIR1114SES
7-9 Line Directional
11-1/4”  x 14-1/2” 

DIR1119 SES
10-12 Line Directional
11-1/4”  x 18-3/4” 

Owner/Operator
Signage

Informational Signage

INF0907 SES- EXT
Small General
Informational
9” W x 7“ H

INF1108 SES
Medium Informational
Public Areas
11-1/4”  x 7-3/4” 

INF1207 SES
Medium General
Informational
11-3/4”  x 7“ 

INF1510 SES
Large Informational - Public Areas
15-1/4”  x 10-5/8” 

BIN0802 SES
Recycling Bin Signs
8”  x 2” 

PIT0604 SES
Fire Pit Notice
6”  x 4” 

INF1107 SES
Designated Smoking Area
15-1/4”  x 10-5/8” INF1107 SES

No Smoking
15-1/4”  x 10-5/8” 

GUEST STORAGE ROOMS
Storage rooms are

Accessible 24 hours a day
please remove all items prior

to final check-out
Sonesta ES Suites is not

responsible for loss or damage
to items stored

Interior Signage Speci�cations
Sonesta ES Suites
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ROOMS 201-220
THE MAT
THE FOCUS

ROOMS 221-231
ELEVATORS

ICE/VENDING

ROOMS 131-149
THE MAT
THE SOAP

THE DIP
THE FOCUS

ICE/VENDING

ROOMS 101-117
THE NEST

RESTROOMS

THE DIP
THE FOCUS

ICE/VENDING
MEETING ROOM
ELEVATORS
STAIRS

ROOMS 101-117
THE NEST

RESTROOMS
ROOMS 131-149
THE MAT
THE SOAP

ELEVATORS
101-121

THE NEST
THE MAT

ROOMS 201-220
THE MAT

ROOMS 221-231
ELEVATORS

MANAGER
ON DUTY

THOMAS BANKSTHOMAS BANKS

THOMAS BANKS

INF0808 SES
Small Informational
Public Areas
7-3/4”  x 7-3/4” 

TELEPHONE
FOR

EMERGENCY
USE ONLY

DIAL 0

WHIRLPOOL
TIMER

Employees must
wash hands before
returning to work

Los empleados deben
lavarse las manos antes

de volver al trabajo

Grill is for hotel
guest use only,

must be over the
age of 21 to operate

DESIGNATED
SMOKING AREA

NO SMOKING

Thank you for not smoking within
20 feet of main entrances,

all exits and operable windows.

WARNING
Hot while in use and following use.

Children must be carefully
supervised when near the fire pit.

Do not place any flammable
material in the fire pit.

RECYCLING

TOWELS

TRASH

This Sonesta ES Suites
Is Independently

Owned By
(Ownership Legal Name)

And Operated By
(Name Of Operator)

Under A License From
Sonesta RL Hotels

Franchising Inc.



FEP1114 SES
Corridor/Elevator Evacuation
Plan For Upper Floors
10-3/4”  x 13-1/2” 

Fire Evacuation &
Elevator Signage

FEP1114 SES
Elevator/Corridor Evacuation Plan
10-3/4”  x 13-1/2” 

Stairwell Signage

Area of Refuge Signage

STR1518 SES
Interior Stairwell Signage
14-1/2” x 18”

FIT2624 SES
Fitness Center Rules 
25-3/4”  x 23-3/4”

FIT2624 SES
De�brillator Informational
22”  x 20”

FIT1307 SES
Fitness Center Liability Notice
12-3/4”  x 6-3/4”

LAU2416 SES
Guest Laundry Informational
24”  x 16”

STR0709 SES
Stairwell ID (Corridor Side)
6-3/4” x 8-3/4”

ELE0404 SES
Elevator Jamb ID
3-1/2” x 3-1/2”

REF0712 SES
Assisted Rescue ID
6-3/4” x 11-7/8”

RFD0710 SES
Area of Refuge
Directional
6-3/4” x 9-5/8”

REF1219 SES
Area of Refuge Instructions
12” x 18-3/4”

REF0710 SES
Area of Refuge ID
6-3/4” x 9-5/8”

STR0903 SES
Interior Stairwell ID
8-1/2” x 3”

Interior Signage Speci�cations
Sonesta ES Suites
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1st Floor Fire Department Phone: 911

Fire Alarm Looks
Like A Flashing Light

Fire Alarm Sounds
Like A Loud Horn

FIRE
EXTINGUISHERPULL STATION

EXIT ROUTEYOU ARE HERE

In Case Of An Emergency,
Do NOT Use

The Elevator. Use
The Evacuation
Exits As Shown.

STAIRS ELEVATORS

STAIRS

STAIRS

101 103 105 107 109 BoardroomMeeting
Room 1

Men’s
Restroom

Women’s
Restroom

102 104 106 108
Business
Center

Fitness
Center Pool & Spa

4
BRAILLE

BRAILLE

1

STAIR A
NO ROOF ACCESS

2
1 THROUGH 5
     DOWN TO
LEVEL 1 FOR

EXIT DISCHARGE

STAIR A
NO ROOF ACCESS

1 THROUGH 5

EXIT DISCHARGE
THIS LEVEL

1
LEVEL 2

BRAILLE

BRAILLE

LEVEL 1

STAIRS
BRAILLE

Fitness Center Signage

Guest Laundry Signage

WARNING: THIS FACILITY IS UNATTENDED
AND IS NOT CONTINUOUSLY MONITORED,
THIS FACILITY IS PROVIDED TO OUR
GUESTS AS AN AMENITY AND SHOULD
NOT BE CONSIDERED A FULL-SERVICE
FITNESS FACILITY.

GUESTS SHOULD ONLY USE THIS FACILITY
AFTER THEY HAVE CONSULTED A
PHYSICIAN TO DETERMINE IF THE
USE OF THE EQUIPMENT IN THIS FACILITY
IS APPROPRIATE.

AN AUTOMATED EXTERNAL
DEFIBRILLATOR HAS BEEN PROVIDED,
IN CASE OF AN EMERGENCY.

AS WITH ANY MEDICAL EMERGENCY, 9-1-1
SHOULD BE NOTIFIED PRIOR TO THE
RENDERING OF ANY FIRST AID ASSISTANCE.

This hotel is not liable for
personal injury, loss of
property or any other
claims arising out of

the use of this facility
or the equipment.

FREE GUEST LAUNDRY
• Machines are provided on a complimentary.
basis for use by hotel guests.
• Laundry supplies are available for purchase in
The Serve located by The Nest.
• Management is not responsible for lost, stolen,
or damaged items.
• Please report any problems with the machines
to The Nest. 

 WASHER CYCLE 20 MIN      DRYER CYCLE 30 MIN

 AREA OF REFUGE
  INSTRUCTIONS

 •  Follow Exit Signs to
    Other Means of Egress.
 •  Persons Able to Use Exit
    Stairways Should Do So
    As Soon As Possible,
    Unless They Are
    Assisting Others.
 •  In an Emergency, Push
    Intercom Button to
    Contact the Operator.
 •  For Assistance, Wait in
    Designated Assistance
    Area for Help.

AREA OF
REFUGE

BRAILLE

AREA OF
REFUGE

IN CASE OF FIRE,
ELEVATORS ARE
OUT OF SERVICE.
USE EXIT STAIRS.

BRAILLE

BRAILLE

EXTERIOR
AREA FOR
ASSISTED
RESCUE

BRAILLE

BRAILLE



POL3708 SES
No Diving
37” x 8”

RUL1922 SES
Pool / Spa Rules 
18-3/4” x 22” 

LIF2424 SES
Pool/Spa Lift Identi�er/Instructions
23-3/4” x 23-3/4” 

POL4212 SES
No Diving & No Lifeguard On Duty
41-3/4”  x 12” 

Pool & Spa Signage

Exterior/Parking Signage

PRK1218 GSI 
Accessible
Parking
12” x 18”
(Post provided
By Property)

PRK1206            
Van Accessible
12” x 6”
(Post provided
By Property)

Interior Signage Speci�cations
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NO LIFEGUARD
ON DUTYNO DIVING

GUEST
PARKING

USER
ASSUMES
ALL RISK

RESERVED
PARKING

EMPLOYEE
OF THE
MONTH

PLEASE
CLEAN UP

AFTER
YOUR PET

PARKING

VAN-ACCESSIBLE

CLR4808 SES
Clearance Sign For 
Porte Cochère
47-3/4”  x 8” 

POOL LIFT

POOL LIFT

Pool Lift Is For Use By Guests
With Disabilities Only. All Other
Uses Are Strictly Prohibited.
Instructions For Pool Lift Use
Located at location of instructions.
For Assistance With Lift,
Please Contact contact info.

PRK1218 SES
Parking Signs
12” x 18”
(Post provided By Property)


